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 With Respect to Depository’s Circular dated July 15th, 2021 regarding “Surveillance Obligations for Depository Participants”, We as 

Depository Participant with discussion with management has defined an internal criterion to identify the nature of alerts and process 

the necessary verification on the same. The alerts will be identified on the basis of below mentioned criteria as follows -  

S No Parameters of Alerts to be generated Alerts to be reported Base for reporting of Alerts  

1 
Alert for multiple demat accounts opened with same 

demographic details 

Demographic details is in more than 

5 demat accounts 
Demographic Detail Wise 

2 
Alert for communication sent on Email id/address of clients are 

getting bounced. 
All instances Client ID wise 

3 Frequent changes in details of demat account 
Changes is executed more than 5 

times 
Client ID wise 

4 Frequent Off-Market transfers by a client in a specified period 
Off Market Transfers executed more 

than 5 times 
Client ID wise 

5 
Off-market transfers not commensurate with the income/Net 

worth 

All instances - Limit given up to 10 

times 
Client ID wise 

6 
Pledge transactions not commensurate with the income/Net 

worth 

All instances - Limit given up to 10 

times 
Client ID wise 

7 
Off-market transfers (High Value) immediately after 

modification  
All instances Client ID wise 

8 
Review of reasons of off-market transfers provided by client 

for off-market transfers visa-vis profile of the client  
All instances Client ID wise 

9 
Alert for newly opened accounts wherein sudden Increase in 

transactions activities in short span of time 
All instances Client ID wise 

 


